
Wednesday, December 2, 2015 

 

RE:  2016 City of Kitchener Annual Grant Staff Recommendation  

  

Dear Barbara Spronk, President, Social Development Centre  

 

Re: appeal of staff recommendation to City of Kitchener Mayor and Councilors: 

 

I do not agree with the recommendation to de-fund the Social Planning Council of Kitchener-

Waterloo/Community Information Centre of Waterloo Region (now called Social Development Centre 

Waterloo Region (SDCWR)) for the work it does to provide information service to the Kitchener 

community. I believe the work done by this agency is important and worthy of continued support from 

the City.  

 

For the past seven years I have been on a journey of getting to know the Region of Waterloo – 

Community Service Agencies, Coalition Groups, Neighbourhood Associations, Community Centres and 

more, there is a myriad of helps for a myriad of concerns.  

 

I have also been getting to know you as the Social Planning Council of Kitchener Waterloo.  Over the 

years I have attended various events, information sessions and forums based on a variety of topics.  More 

recently I have been spending time with staff, getting to know them and what they do.   

 

As I get to know the region and the Social Development Centre I realize how much more there is to know 

about what you do and about my community at large.  There is much to learn.  What I have learned is the 

value of the Social Development Centre and I have come to understand and appreciate your involvement 

in the community.   

 

What I see is that this agency has been developing relationship with the community for almost 50 years.  

Like any relationship, knowledge, understanding and intimacy has developed over time.  I see the heart 

you have for the community, your care and concern for the people and their needs, and your passion for 

strong neighbourhoods and decent lives.   

 

The time and energy you spend gathering valuable data, assessing community needs and resources, 

building community cooperation, providing support to citizen participation, and encouraging the 

community to become active in social issues and to work together for the betterment of all who live here 

is, in my opinion, vital to the health and well-being of the region.   

 

The Social Development Centre is a Community Service Hub and without the hub the wheel does not 

spin - it just rolls, wobbles and crashes and the spokes fly around in every direction. The SDC is the 

centre that pulls together and combines information making it easier for someone who is seeking 

assistance.   

 

It is a mistake to assume that all community members have equal access and capacity to get their 

information needs met by the Internet. Not everyone has access to technology and phone or internet 

services. When someone is struggling, in need and stressed out it can be extremely challenging to 

navigate the system and the overwhelming amount of information that exists. And, nothing can replace 

human contact, especially when the care and concern is genuine and the knowledge is great.   

 

  



“Independent community based social planning organizations, such as the Social Development Centre, 

are accountable to the expectations of the community. Funding local community social planning fits with 

the responsibility of local municipalities. The value of the work done by the Centre has been proven time 

and again over its 48 year history. Their work embodies citizen engagement, diversity, quality data and 

information to support problem solving and planning to benefit the overall quality of life for everyone in 

the community.”  

 

I agree with this statement and feel that, for the city to de-fund the the Social Development Centre would 

be like quitting while you’re ahead.  Change is constant therefore the work that the SDC does is ongoing 

and never ending.  There is so much more work to be done.  If not you, then who? 

 

I see the multi levels of work that you do and, like an ice burg, what is seen on the surface may be visible 

and massive but what goes on beneath the surface is relatively unseen and colossal. 

I believe in what you do and I support you. 

 

Sincerely, 

 

 

Loralie Broderick   

LOVE KW Community Liaison 

loralielovekw@hotmail.ca 
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