
 

Certificate in Community Engagement, Leadership and Development 

The Chang School of Continuing Education, Ryerson University 

Who is this Program for? 

The Certificate Program in Community Engagement, Leadership and Development will be primarily directed at 

adult learners with at least some previous university or college level education who are currently working in 

positions that interact with community members or who aspire to such positions with organizations in the 

public or non-profit sectors. 

The Certificate Program will appeal to current or future community practitioners working in neighbourhoods, 

on specific issues (e.g. childcare, community health) or with specific community groups (e.g. youth, racialized 

groups).  Community workers in organizations with a community development and advocacy orientation will 

also be drawn to the Certificate.  

The certificate in Community Engagement, leadership and Development is a six-course program comprised of 

four core courses from the following selection plus two courses from a range of electives offered by various 

schools at Ryerson: 

 CSWP 934 Community Engagement Foundations (required) – History, theory, principles and models of 

community engagement. Next offered by distance ed in Spring-Summer 2014. 

 CSWP 935 Engaging Diverse Communities – Knowledge and practice skills for working with diverse 

communities and engaging excluded groups. Next offered by distance ed in Fall 2014.  

 CSWP 936 Community Engagement Practices – Knowledge and skills required to effectively support 

the community engagement process. Next offered by distance ed in in Winter 2015. 

 CSWP 937 Capstone Course (required) – Field application of community engagement learning from 

previous courses. Offered as individual study program in the community for students qualifying for the 

certificate. 

Certificate web site:   www.ryerson.ca/ce/community   
 

For more Information contact:  

Peter Clutterbuck, Academic Coordinator for Community Engagement, Leadership, and Development. Email:  

pclutterbuck@ryerson.ca  

February 16, 2014 
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The Chang School of Continuing Education 

Certificate on Community Engagement, Leadership and Development 

The certificate is geared towards practitioners in the public and non-profit sectors from a variety of fields and disciplines: 

social services, education, labour, health, housing, community policing, land-use, and transportation planning. Courses 

focus on the acquisition of the knowledge and skills required to engage community members effectively in planning, 

problem solving, and decision-making processes that improve conditions and address issues related to the social, 

political and/or cultural wellbeing of civic and community life. Six completed courses are required to qualify for the 

certificate – four or five core and one or two eligible electives. 

CSWP 934 Community Engagement Foundations (core required) - This course will establish the historical evolution and 

theoretical underpinnings of community engagement as a process for enacting and supporting active citizen participation 

in community and civic affairs. The student will learn models, principles, and methods of community engagement. The 

course will cover a range of analytic frameworks from which action on community engagement and community 

development can occur. [Offered four times since Fall 2011 – three times in class and once in distance ed format] 

CSWP 935 Engaging Diverse Communities (core) - This course will focus on building practice skills for working with 

diverse communities and engaging excluded groups in order to improve the well-being of their neighbourhoods and/or 

organizations. Students will learn to assess and understand the demographics of an area, the implications of these 

findings for guiding community outreach and engagement initiatives successfully, and how to develop and support 

implementation of an engagement plan with diverse communities and groups. [Offered for the first time in Fall 2013 in-

class and now being offered in distance ed format in Winter 2014] 

CSWP 936 Community Engagement Practices (core) - This course will study best practices for community capacity-

building and improving community well-being. It will focus on the knowledge and skills required to effectively support the 

community engagement process. Case studies and experiential exercises will be used in the course to convey the skill-set 

that a community practitioner needs for effective community engagement and leadership development. [Offered three 

times since Spring-Summer 2012 – twice in class and once in distance ed and being offered in distance ed in Winter 

2014] 

CINP 913 Leading Through Change (core) - Societal transformations affecting the non-profit sector today are so 

fundamental that they demand new models of action. This course provides tools to plan for changes necessitated by 

economics and political restructuring, emerging informational technologies and increasing demographic diversity. Topics 

include environmental scanning, organizational diagnosis, planned change strategies, managing transitions, overcoming 

resistance, mobilizing commitment among volunteers, and changing the organizational culture. The role of leadership will 

be underlined throughout with reference to several different leadership theories. 

CSWP 937 Capstone Course (core required) - This capstone course provides an opportunity to integrate and apply the 

knowledge and skills acquired through previous courses. Individually or in small groups, and with course instructor 

approval, students select a project that reflects their own personal or professional interests. Examples of possible projects 

include the development of a presentation based on analysis of a set of real life scenarios or the analysis of a community 

issue or situation from the student's own professional milieu.[First student completing Certificate with the Capstone 

Course in Winter 2014]. 
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