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Income Tax Clinics 2014 

The following list of 2014 Tax Clinics in Waterloo Region was compiled through online scanning 
and inquiry calls. It is not comprehensive, and will be updated if new clinics are found. The 
information has not been formally verified. Please use the links/contact information provided for 
the most up-to-date information. If you have any questions, concerns or would like to include a tax 
clinic, please contact the Community Information Centre at 519-579-3800 or 
info@waterlooregion.org   
 

Cambridge 

Organization David Downton Cambridge CVITP 

Location 319 Grand Ridge Drive, Cambridge 

Time/Date Year-round 

Contact David Downton 
519-740-1034 
rickdownton@gmail.com 

Eligibility For seniors or persons with disabilities only 
 
Individuals with a gross income of under $30,000, couples under $40,000 
& one adult with one child under $35,000. For each additional dependant 
you have, add $2,500 to the family income. You should not have interest 
income of more than $1,000. 

Notes With appointment and drop off 

Source http://www.cra-arc.gc.ca/tx/ndvdls/vlntr/clncs/cambridge-on-eng.html 

 

Organization Islamic Centre Of Cambridge 

Location 1550 Dunbar Road, Cambridge 

Time/Date Year-round   |   9am – 3pm 

Contact Rubina Gaya 
519-740-6855 ext. 300 

Eligibility Individuals with a gross income of under $30,000, couples under $40,000 
& one adult with one child under $35,000. For each additional dependant 
you have, add $2,500 to the family income. You should not have interest 
income of more than $1,000. 

Languages English, Hindi, Urdu 

Notes With appointment and drop off 

Source http://www.cra-arc.gc.ca/tx/ndvdls/vlntr/clncs/cambridge-on-eng.html 
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Organization K-W YMCA Immigrant Services Cambridge 

Location 250 Hespeler Road, Cambridge 
Time/Date March 20th from 5pm to 9pm 

March 26th from 9am to 5pm 

Contact Abla Said 
519-579-9622 
asaid@ckwymca.ca 

Eligibility For newcomers only (2 years or less in Canada) 
 
Individuals with a gross income of under $30,000, couples under $40,000 
& one adult with one child under $35,000. For each additional dependant 
you have, add $2,500 to the family income. You should not have interest 
income of more than $1,000. 

Notes Appointment necessary 
 
Only serves club/association members; Prior and current year returns 

Source http://www.cra-arc.gc.ca/tx/ndvdls/vlntr/clncs/cambridge-on-eng.html  

 

Organization Langs Farm Village Association 

Location 1145 Concession Road, Cambridge 
Time/Date March 6, 17, & 24   |   5:30pm – 8pm 

Contact Tammy Saunders, 519-653-1470 ext. 228 or tammys@langs.org  

Eligibility Resides within local community 
 
Individuals with a gross income of under $30,000, couples under $40,000 
& one adult with one child under $35,000. For each additional dependant 
you have, add $2,500 to the family income. You should not have interest 
income of more than $1,000. 

Notes Appointment required 

Source http://www.cra-arc.gc.ca/tx/ndvdls/vlntr/clncs/cambridge-on-eng.html 

 

Organization Office of Gary Goodyear, MP - Partnership with the Chartered 
Accountants of Ontario 

Location 1425 Bishop Street N, Suite 3, Cambridge 

Time/Date Every Tuesday & Wednesday in March   |   6:30pm to 8:30pm 

Contact Anne-Marie Robertson, 519-624-7440 

Eligibility Individuals with a gross income of under $30,000, couples under $40,000 
& one adult with one child under $35,000. For each additional dependant 
you have, add $2,500 to the family income. You should not have interest 
income of more than $1,000. 

Notes Appointment necessary 
 
Does not serve clients that exceed the suggested income 

Source http://www.cra-arc.gc.ca/tx/ndvdls/vlntr/clncs/cambridge-on-eng.html  
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Organization Preston Heights Community Centre 
Location 350 Linden Drive, Cambridge 

Time/Date April 1st & 15th   |   6-9pm 

Contact 519-650-2971 

Eligibility MUST live in Preston Heights area 
 
Individual $30,000 or less; married or Common-Law couple $40,000 or 
less; single parent with 1 child $35,000 or less (add $2,000 per additional 
child); interest income limited to under $1,000. 

Notes Appointment necessary 
Spaces limited 

Source Spoke with Preston Heights Community Centre 
 

Organization Region of Waterloo Social Services – Employment Resource 
Centre 

Location 150 Main St., Cambridge 

Time/Date Mondays & Wednesdays until April 30th  
9:00am-3:30pm 

Contact 519-740-5700 ext. 7829 

Eligibility  Individuals with a gross income of under $30,000, couples under $40,000 
& one adult with one child under $35,000. For each additional dependant 
you have, add $2,500 to the family income. You should not have interest 
income of more than $1,000. 

Notes Call to book appointment 

Source http://freetaxclinicswaterlooregion.wordpress.com/cambridge/  

 

Organization YWCA Cambridge 

Location 54 Ainslie Street S, Cambridge 
Time/Date March 1 – April 30 

Every Monday to Saturday 
8:30am – 4:30pm 

Contact Amy Slack 
519-622-6550 ext. 104 
A.slack@ywcacambridge.ca  

Eligibility Individuals with a gross income of under $30,000, couples under $40,000 
& one adult with one child under $35,000. For each additional dependant 
you have, add $2,500 to the family income. You should not have interest 
income of more than $1,000. 

Notes With appointment and drop off 
Walk-ins are welcome 

Source http://www.cra-arc.gc.ca/tx/ndvdls/vlntr/clncs/cambridge-on-eng.html 
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Kitchener 

Organization Chandler Mowat Community Centre 
Location 222 Chandler Drive, Kitchener 

Time/Date Saturday, March 3rd   |   6pm – 8pm 

Contact Devon Spier 
519-570-3610 
devons@houseoffriendship.org  

Eligibility Resides within local community 
 
Individuals with a gross income of under $30,000, couples under $40,000 
& one adult with one child under $35,000. For each additional dependant 
you have, add $2,500 to the family income. You should not have interest 
income of more than $1,000. 

Notes Appointment required 

Source http://www.cra-arc.gc.ca/tx/ndvdls/vlntr/clncs/kitchener-on-eng.html  

 

Organization Kitchener Public Library –  in partnership with Certified 
General Accountants of KW 

Location Forest Heights Community Library  - 251 Fischer-Hallman Rd, 
Kitchener 

Time/Date March 29th |   9:30am – 3:30pm 
Registration begins February 22nd  

Contact 519-743-0271 ext. 255 
Eligibility Eligible pensioners  

Notes Please call for an appointment 

Source Spoke with KPL - Marketing & Communications 

 

Organization Kitchener-Waterloo Access-Ability 
Location 659 King Street East, Suite 250, Kitchener 
Time/Date Monday & Tuesday evenings in March   |   6:30-8:30pm 

Contact (519) 885-6640 

Notes Appointment necessary, call to register 
 
Individual with no dependents $20,000 or less 
Married or Common-Law with dependents $30,000 or less 

Source http://freetaxclinicswaterlooregion.wordpress.com/kitchener/  

 

 

 

 

mailto:devons@houseoffriendship.org
http://www.cra-arc.gc.ca/tx/ndvdls/vlntr/clncs/kitchener-on-eng.html
http://freetaxclinicswaterlooregion.wordpress.com/kitchener/


Last Updated: March 7th, 2014 

 
                      

151 Frederick St, Ste 300, Kitchener, ON, N2H 2M2 tel/tty: 519-579-1096 • tel: 519-579-3800 info@waterlooregion.org • fax: 519-578-9185 

 

Organization K-W YMCA Immigrant Services Kitchener 

Location 800 King Street W, Floor 3, Kitchener 
Time/Date March 19th and 24th from 9am to 5pm 

March 25th and 27th from 5pm to 9pm  

Contact Abla Said 
519-579-9622 
asaid@ckwymca.ca 

Eligibility For newcomers only (2 years or less in Canada) 
 
Individuals with a gross income of under $30,000, couples under $40,000 
& one adult with one child under $35,000. For each additional dependant 
you have, add $2,500 to the family income. You should not have interest 
income of more than $1,000. 

Notes Appointment necessary 
 
Only serves club/association members; Prior and current year returns 

Source http://www.cra-arc.gc.ca/tx/ndvdls/vlntr/clncs/cambridge-on-eng.html  

 

Organization Lutherwood Housing Services 

Location 41 Weber Street West, Kitchener  and 165 King St. East, Kitchener 

Time/Date Call for information 

Contact 519-749-8305 (Ann or Denise) 

Eligibility Individuals with a gross income of under $30,000, couples under $40,000 
& one adult with one child under $35,000. For each additional dependant 
you have, add $2,500 to the family income. You should not have interest 
income of more than $1,000. 

Languages English & Spanish 

Source http://freetaxclinicswaterlooregion.wordpress.com/kitchener/  

 

Organization Mosaic Credit Counselling – a program by Carizon Family and 
Community Services 

Location 400 Queen St S, Kitchener  
Time/Date March 8th & 22nd   |   9am – 2pm 

Contact Heather Cudmore 
519-743-6333 

Eligibility Total household income must be below $30,000 with dependents or 
below $20,000 without dependents (CPA Guidelines) 

Notes Must register, spaces limited 
 
“All About Taxes” Info Session - March 7th 10am -12pm - 400 Queen 
Street South, Kitchener – Contact Mahnaz at 519-743-6333 X 314 for more 
info 

Source Heather Cudmore 
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Organization Paulander Community Centre  
Location 60 Paulander Drive, Unit 1, Kitchener 

Time/Date March 3rd, 17th & 24th |   6pm – 9pm 

Contact 519-741-1152 

Eligibility Individuals without dependents and a gross income of under $20,000, 
families with an income of under $30,000  

Notes Please call for an appointment 

Source Spoke with Paulander Community Centre 

 

Organization Region of Waterloo Social Services – Employment Resource 
Centre 

Location 235 King St. E., Kitchener 

Time/Date  Tuesdays and Thursdays until April 30th  
9am – 3:30pm 

Contact (519) 883-2101 ext. 5675 
Eligibility  Individuals with a gross income of under $30,000, couples under $40,000 

& one adult with one child under $35,000. For each additional dependant 
you have, add $2,500 to the family income. You should not have interest 
income of more than $1,000. 

Notes Appointment necessary – No drop ins 
Call to book appointment 

Source Spoke with Employment Resource Centre 
and 
http://freetaxclinicswaterlooregion.wordpress.com/kitchener/  

 

Organization The Working Centre 
Location 58 Queen St S, Kitchener  

Time/Date  Monday, March 3rd - Wednesday, April 30th, 2014 
 
Drop In / Drop off 
Mondays & Tuesdays: 9am-12pm & 1pm-4pm  
Wednesdays: 1pm-7pm 
Thursdays & Fridays: 9am-12pm 

Contact (519) 743-1151 

Eligibility  Individuals with a gross income of under $30,000, couples under $40,000 
& one adult with one child under $35,000. For each additional dependant 
you have, add $2,500 to the family income. You should not have interest 
income of more than $1,000. 

Notes Call or drop by for more information 

Source http://www.theworkingcentre.org/income-tax-clinics/3657-free-income-
tax-clinics-working-centre  
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Waterloo 

Organization Catherine Fife, MPP 
Location 22 King St. S., Unit 401, Waterloo 

Time/Date Saturday, March 8th   |   9am – 4pm 

Contact 519-725-3477  
http://catherinefife.com/low-income-tax-clinic/ 

Eligibility Individuals with a gross income of under $30,000 and families with a 
gross income of under $40, 000 families in the riding of Kitchener-
Waterloo 

Notes Appointment required 

Source http://catherinefife.com/low-income-tax-clinic/ 

 

Organization First Baptist Church – (Erb Street Neighbourhood Association) 
Location First Baptist Church, 306 Erb Street W, Waterloo 

Time/Date March 29th   |   9am to 1pm 

Contact 519-880-9747 

Eligibility Individuals with a gross income of under $30,000, couples under $40,000 
& one adult with one child under $35,000. For each additional dependant 
you have, add $2,500 to the family income. You should not have interest 
income of more than $1,000. 

Languages English, Arabic, Chinese, Rohingya, Hindi, Punjabi, Urdu 

Notes Appointment required – call to book 

Source http://freetaxclinicswaterlooregion.wordpress.com/waterloo/  
 

Organization Golden Triangle Sikh Association 
Location 90 Baffin Place, Waterloo 
Time/Date Year-round,  Monday – Friday, 10am – 5pm 

Contact Chattar S. Ahuja 
519-747-9794 
c.s.ahuja@bellnet.ca  

Eligibility Individuals with a gross income of under $30,000, couples under $40,000 
& one adult with one child under $35,000. For each additional dependant 
you have, add $2,500 to the family income. You should not have interest 
income of more than $1,000. 

Languages English, Hindi, Punjabi, Urdu 
Notes Appointment Required 

Source http://www.cra-arc.gc.ca/tx/ndvdls/vlntr/clncs/waterloo-on-eng.html  
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Organization Region Of  Waterloo  

Location 99 Regina Street S, Waterloo 
Time/Date February 24 –  April 30 

Contact Bob Theisz 
 519-883-2020 
btheisz@regionofwaterloo.ca  

Eligibility Individuals with a gross income of under $30,000, couples under $40,000 
& one adult with one child under $35,000. For each additional dependant 
you have, add $2,500 to the family income. You should not have interest 
income of more than $1,000. 

Notes With appointment and drop off 
Does not serve clients that exceed the suggested income 

Source http://www.cra-arc.gc.ca/tx/ndvdls/vlntr/clncs/waterloo-on-eng.html  

 

Organization University of Waterloo / Accounting and Finance Student’s 
Association 

Location 200 University Avenue W, Waterloo 
Time/Date March 14 – March 17, 10am – 10pm 

Contact David Fang 
taxclinic@uwafsa.ca  

Eligibility Individuals with a gross income of under $30,000, couples under $40,000 
& one adult with one child under $35,000. For each additional dependant 
you have, add $2,500 to the family income. You should not have interest 
income of more than $1,000. 

Notes No appointment necessary 
Does not serve clients that exceed the suggested income 

Source http://www.cra-arc.gc.ca/tx/ndvdls/vlntr/clncs/waterloo-on-eng.html  

 

Townships 

Organization Wilmot Family Resource Centre 

Location 175 Waterloo St., New Hamburg 

Time/Date Monday – Thursday: 9am – 4:30pm 
Friday: 9am – 12pm 

Contact 519-662-2731 

Eligibility Serving community residents of Wilmot 
 
Individuals with a gross income of under $30,000, couples under $40,000 
& one adult with one child under $35,000. For each additional dependant 
you have, add $2,500 to the family income. You should not have interest 
income of more than $1,000. 

Source http://freetaxclinicswaterlooregion.wordpress.com/wilmot/  
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Organization Woolwich Community Services 
Location 73  Arthur Street South, Elmira 

Time/Date Drop in between March 3 and April 30 
Monday to Friday: 9am – 5pm  

Contact 519-669-5139 

Eligibility Individuals with a gross income of under $30,000, couples under $40,000 
& one adult with one child under $35,000. For each additional dependant 
you have, add $2,500 to the family income. You should not have interest 
income of more than $1,000. 

Source http://freetaxclinicswaterlooregion.wordpress.com/woolwich/  

 

Online 

Organization H&R Block 

Location http://www.hrblock.ca/tax-software.asp  
Time/Date Offer expires March 31st, 2014 

Eligibility “If your income is less than $20,000, simply complete your return with 
H&R Block's Online Tax Software and your return will be free.” 

Notes Compatible with MAC, Windows, and Tablets 
Source http://www.hrblock.ca/tax-software.asp  
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