
 
 

December 10, 2015  

 

Re: Appeal of staff recommendation to City of Kitchener Mayor and Councilors: 

 

Dear Barbara Spronk, President, Social Development Centre  

 

I do not agree with the recommendation to de-fund the Social Planning Council of Kitchener-

Waterloo/Community Information Centre of Waterloo Region (now called Social Development 

Waterloo Region (SDCWR)) for the work it does to provide information service to the Kitchener 

community. I do not understand how the City could decide the work done by this agency is 

unimportant and has no value worthy of continued support from the City.  

 

We use resources from the Centre and have worked with the Centre on creating the Everfresh 

Resource Links which have proven to be very helpful to both our staff and the refugee claimants 

we serve. We have also had the pleasure of being part of the Building Local Information 

Supports to Newcomers Advisory Group. 

 

Assuming that all community members have equal access and capacity to get their information 

needs met by the Internet is mistaken. Digital inclusion continues to be an issue for many and 

information overload now available makes it more important than ever to have knowledge 

experts who can mediate access and ensure information is packaged in ways that are meaningful 

and accessible to those who need it.  

 

Independent community based social planning organizations, such as the Social Development 

Centre, are accountable to the expectations of the community. Local community social planning 

fits with the responsibility of local municipalities. The value of the work done by the Centre has 

been proven time and again over its 48 year history. Their work embodies citizen engagement, 

diversity, quality data and information to support problem solving and planning to benefit the 

overall quality of life for everyone in the community. Our organization and many others have 

benefitted from the tailored and customized information products created by the Centre; to lose 

such an organization would be detrimental to this entire community. 

 

Sincerely, 

 

 

 

Jacqui Terry 

Acting Executive Director on behalf of on behalf of Eunice Valenzuela, Executive Director  


