
RE:  2016 City of Kitchener Annual Grant Staff Recommendation  

  

 

Dear Barbara Spronk, President, Social Development Centre  

 

Re: appeal of staff recommendation to City of Kitchener Mayor and Councilors: 

 

The recommendation to de-fund the Social Planning Council of Kitchener-Waterloo/Community 

Information Centre of Waterloo Region (now called Social Development Waterloo Region 

(SDCWR)) for the work it does to provide information service to the Kitchener community 

raises a number of concerns for me.  

 

As a local community organizer, I see the centre’s work bring services to vulnerable audiences 

with a sense of inclusion.  While I understand municipal trends of modernizing services, I am 

also an organizer that believes in mobilizing existing resources to meet changing needs over 

replacing them.  It would appear to be a waste of resources – both tacit and explicit knowledge –  

to defund the organization without consideration of transitioning and mobilizing the 48 years of 

social planning knowledge.   

 

In the context of inclusion and a digital divide, increasing dependency on electronic channels of 

service delivery can exacerbate accessibility issues for the most vulnerable of populations. 

Digital inclusion continues to be an issue for many and information overload now available 

makes it more important than ever to have knowledge experts who can mediate access and 

ensure information is packaged in ways that are meaningful and accessible to those who need it.  

 

Independent community based social planning organizations, such as the Social Development 

Centre, are accountable to the expectations of the community. Local community social planning 

fits with the responsibility of local municipalities. The value of the work done by the Centre has 

been proven time and again over its 48 year history. Their work embodies citizen engagement, 

diversity, quality data and information to support problem solving and planning to benefit the 

overall quality of life for everyone in the community.  

 

Thank you for your conscious attention to this issue, 

 

Nicole McCallum – 519-504-5269 

 

 


