
November 17, 2015 

RE:    Letter of support to the City of Kitchener for the funding to the Social Planning Council of 

Kitchener-Waterloo for community information and development  (new name Social Development 

Centre Waterloo Region [SDCWR] - hereafter called the "Centre")  

Dear Ms Barbara Spronk, 

I write this letter of support for the Centre on behalf of Renters Educating & Networking Together (RENT), an 

association of proactive, non-partisan, concerned volunteer citizens who work to improve tenant conditions 

within the Region of Waterloo, through education, organization and general representation.   

 

We understand that City of Kitchener staff are recommending that all funding related to the community 

information work done by your Centre be phased out, with an assumption that this service is no longer 

necessary for the Kitchener community. RENT believes this is ill advised and short sighted.  

It is important that the City continue to provide funding support so the Centre can continue their efforts to 

provide service to the community.  

 

RENT has been one of the Centre’s telephone contact service clients since 2005. This is a phone answer 

service which has the Centre’s staff take calls for us and pass on volunteer names only to those who are 

appropriate. With this service we can publicize the community information line in our public material and we 

are listed in the phone book. Not only is this a valuable support for our volunteer run organization, we know the 

community can always get support and the information they need. City of Kitchener funding for the Centre’s 

community information service makes it possible for us to have this phone contact service.  

 

Over the years, RENT has worked on many initiatives with the Centre to improve the living conditions for 

people living in Kitchener. One particular initiative we applaud is the Centre’s goal to improve tenant 

conditions in vulnerable neighbourhoods. The Centre has created a useful information resource for tenants to 

help guide them through the formal complaint process for dealing with rental property maintenance issues. 

This resource is very useful and is being featured in the current RENT newsletter to help distribute this more 

broadly to our network. 

 

The Centre is the kind of local information support requires an experienced local service provider - as is 

the Centre.   To remove funding from the Centre will jeopardise these important local services and undercut 

the Centre’s ability to provide their service and development of information resources that meet local needs.  

 

RENT relies on the Centre to support our work.  It is our intention to continue to collaborate with the Centre 

to better address ways to connect people with the supports they need so diverse groups can work together to 

shape our community. We trust the City of Kitchener will do so as well.  

Further community development is needed within this area and a wider range of external agencies need to work 

together to develop the necessary knowledge, leadership and supportive relationships to improve the quality of 

life for citizens in this area. 

Therefore, RENT strongly encourages the City of Kitchener to continue the funding to the Social 

Planning Council of Kitchener-Waterloo / Social Development Centre Waterloo Region for 

community information and development. 

Sincerely, 

Mary Pappert, on behalf of Renters Educating & Networking Together 


