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Last year, we hosted the Annual InformOntario Symposium which brought together
community information centres and service providers from across the province. The theme of
the 2014 symposium was Balancing High Tech & High Touch to ensure the best possible
support to people in our local communities.
Our Annual General Meeting kicked off the conference with Andrea Bellemare from CBC
KitchenerWaterloo speaking on the theme. Hosting the conference gave us an opportunity to
introduce Waterloo Region to our peers from all areas of the province. At the conference, our
staff made presentations that showcased many of our long standing and more recent projects:
Efficient data transfer practices to provide intime and reliable database updates to its
clients and
Delivery of everfresh information through customized resources to enhance quality
referral for our local partner organizations.
This year, we will participate in the 2015
InformOntario Symposium "Healthy Information:
Enabling Healthy Communities through
Information and Referral" and our staff will be
taking part in professional practice panels and
presenting a training workshop:

Best Practices on the Frontline Panel to talk about how community information service
providers are addressing unmet needs in our local communities. Through the
integrated community information and community development work we have been
doing in lowincome neighbourhoods, new directions have emerged that make a
difference for people struggling to get the help they need navigating complex support
systems.
Data Partner Check In Panel to support the ongoing sharing of smart practices to
ensure interoperability of data systems, efficient data transfer practices and use of open
source applications to maximize successful data sharing.
InformOntario Training Tools to Support Local Work Workshop to launch the online
professional training courses for information specialists "Building Local Support to
Ontario Newcomers". These courses are based on our local work with settlement
service agencies and the Waterloo Region Immigration Partnership.

CIVIC DECLARATION FOR COMMUNITIES OF OPPORTUNITY

Decent Lives Community Forum
May 1, 2015, 68pm at the Kitchener City
Hall Rotunda
Are you interested in contributing, along with other
citizens and local leaders, to creating a Civic
Declaration that will stimulate economic
development and grow active citizenry? Together we can build a foundation for a community
of shared opportunity for everyone. We can find collective solutions so everyone can have a
decent life, find decent work and be assured of a decent income.
We welcome Marvyn Novick and Peter Clutterbuck from the Social Planning Network of
Ontario, the authors of the paper "Creating Communities of Shared Opportunity across
Ontario" in a discussion about this inspiring proposal.
More Information and RSVP for the Forum
For more information and to RSVP, please contact us at the Social Planning Council of
KitchenerWaterloo at 5195791096/*3006 or admin@waterlooregion.org

DISABILITIES AND HUMAN RIGHTS GROUP

The Disabilities and Human Rights Group
continues to meet monthly. This has been a
difficult winter for many to get out and, as the
spring weather arrives, we to see more familiar
faces.
Customer Service Experience Checklist
In recent months the group developed a checklist to assess customer service experience in
local businesses, agencies and institutions.The main purpose of the checklist is to help
everyone understand their rights according to the Accessibility for Ontarians with Disabilities
Act and Customer Service Standards. Secondly, it is a tool to objectively describe good and not
so good experiences so those who meet barriers can communicate more effectively to help
them get the services and goods they need.
We are exploring how to make this checklist available more broadly as well as how the Social
Planning Council might be able to support collective problem solving and advocacy where this
may be needed.
Get Involved
If you are interested in becoming involved with the Disabilities and Human Rights Group
please contact the Social Planning Council of KitchenerWaterloo at
admin@waterlooregion.org or by phone 5195791096 ext *3006.

VISITABLE HOUSING TASK FORCE UPDATE
Project Update
In 2014, we started a project in partnership with the
Canadian Centre on Disability Studies to raise awareness
and commitment to VisitAble Housing which, with three
basic accessibility features, is a minimal level of
accessibility desirable for all housing so people can visit and, as needed, stay in their homes in
the event of an accident or reduced mobility that often comes as we age. A local Task Force has
developed plans for engaging key stakeholders which are now being implemented.
Realtor VisitAble Housing Workshop
In February a workshop was presented to local realtors with a very positive response.
The Task Force is pleased that the KitchenerWaterloo Association of Realtors (KWAR) has
asked that continued educational workshops be made available to their members.
"Understanding Accessibility Features to Meet Housing Needs, A Guide for
Real Estate Professionals and Home Seekers"
We have published this guide for realtors and home seekers to help them assess housing

features to determine if the home meets the basic standard for visitability and whether that
home has any additional features that make it more accessible. Also included with the guide is
a checklist for home seekers to assess their short and long term accessibility needs. The guide
and checklist will soon be available to the wider community.

Share Your Story!
The Task Force is seeking examples of VisitAble Housing (like the one above with a no step
front entrance). If you have or know of a home that has VisitAble features, send us a photo,
the address and contact for someone we can talk to you the home. These could be single
family, semis or multiple unit buildings.
The Task Force is also inviting testimonials from anyone who wants to share their own story
about how having, or not having, a visitable home has affected them and their family or
friends. Send these or get more information from Sydney Atwood  contact her at:
sydney@waterlooregion.org or by phone at 5195791096 ext *3011.

CONNECTKW COACHING SESSIONS 2015

Thanks to our 20142014 ConnectKW Team!
March 31st marked the end of another year for our
ConnectKW project workers. This year our team included
William Reyes, Musa Ndlovu, Sarah Johnston, Rasha Abdu
Meizer, Graeme Ruck and Janko Milosevic.
20142015 Projects
The team has developed information resource packages that
were distributed to all of the 19 partner sites for the ConnectKW network. Other projects
include an agency survey to get more detailed service information about public internet access
locations across the region, helped with revising our website including the ConnectKW page
and assisted with providing information services and creating information products.
OneonOne Technology Coaching Sessions Had an
Excellent Turnout This Year!
Providing training and support is an important part of the
work done by the team.
Since Fall 2014, the team provided 165 training sessions to a
total of 187 participants (some took part in multiple sessions). Typical participants are older
adults and immigrants who are seeking assistance for basic computer and internet issues such
as creating and attaching files or setting up an email account. Many don't have internet access
or find computer language and/or English to be a challenge. We have gotten positive feedback
from training session participants who appreciate the basic level training we have made
available and patience of the team in explaining things.
Technology and Inclusion
In general, new and rapidly changing information and communications technology makes if
difficult for many in our community to 'keep up'. We must remember to include everyone in
this information rich age and to do so requires ongoing attention to understand and respond
to people's needs for support.
Thank You to ConnectKW Partners and Sites
We thank the ConnectKW site partners who stay involved in the ConnectKW network, as their
resources allow, to provide computer and internet access to their patrons and clients. In 2015
we will be looking for resources to provide training for seniors and to help ConnectKW
partners upgrade equipment and software to ensure our community has a consistent standard
of service across the full ConnectKW network.
OUR PRIORITIES 20152018
Priorities for Ongoing Local Community Work
Leading up to the 2014 municipal election, we identified eight topic areas from work that we

have done over many years, including research and community forums and discussion with
thousands of community members. Background papers were drafted and round table
discussions held to engage citizens and municipal election candidates at two community
forums, one in Kitchener and the other in Waterloo. Assisting us were resource people with
expertise, including lived experience with issues such as poverty and disabilities. The
conversation at these forums were lively and validated the importance of the eight topics that
had been identified.
Resident Survey on Social Issues
In addition, in late fall 2014, we sponsored an independent
region wide survey of 752 residents to find out whether these
issues were important to the broader community. Conducted
for us by PMG Intelligence, the most important social issues
in the community were seen to be homelessness and poverty;
growing income inequality, citizen participation in decision
making and access to information. The survey also validated
the importance of having an independent community organization play a role in addressing
these issues by doing the very work we do in providing information and supporting
community discussions and action planning.
Meetings With Elected Officials
Since the fall, we have met with local elected officials to validate the list of local priorities and
to get their input on what is important to them as decision makers.
Priority Topics for the Coming Years
With all input to date, we have determined priority topics to guide our work over the next four
years:
Strong Neighbourhoods
Poverty Elimination
Access to Information
We know there is significant overlap across these topics and that 'inclusion' and 'diversity' are
key elements in all three. We need to hear all voices to be sure we understand the challenges
that must be addressed and to find workable solutions that will support people now and in the
future.

Community Social Planning Approach
We are committed to applying community based social
planning knowledge and practices in how we approach these
issues. We will work with existing partners and invite new
partnerships as we strive to include the full range of
stakeholders in our community. This will include municipal
staff and councils, local and provincial agencies and
networks, businesses and business leaders, community
groups and community members. You can stay informed and involved through:
Community conversations, kitchen table talks & public forums
Allcandidates sessions for Federal Election 2015
Join one or more of our action groups or communication networks
Taking part in our ongoing community or neighbourhood projects and initiatives
Becoming a member.

WE ARE SEEKING BOARD OF DIRECTOR NOMINEES
Are you committed to civic participation and social justice in
Waterloo Region and want to put your effort to support the
Social Planning Council? The Board of Directors plays an
important role and may be just right for you. For the 2015
2017 term, the Board is seeking candidates with a
background in law, community based social planning, social
enterprise and/or knowledge of inclusion and diversity
issues from experience as a service provider, researcher,
advocate or from direct lived experience. If you are interested in learning more contact
spckw@waterlooregion.org or call our Executive Director, Trudy Beaulne, at 5195791096
Ext *3006.

We are a nongovernment, public benefit community leader committed to
promoting social development in Waterloo Region.
Our vision is for a healthy, fair and sustainable community
where all can participate in finding solutions.

THE INVITATION IS OPEN  BECOME A MEMBER IN 2015: Get involved and ignite your
action! We work to keep important social issues on the radar and to make sure everyone can
be informed and involved in planning and action for issues important to them.

Members are individuals and organizations who support our work. Join the team today and
help keep the community informed and active on issues that matter. Complete the
SPCKW membership form here  an invoice will be sent with your membership confirmation.
You can now subscribe to our homepage news or continue to visit www.waterlooregion.org for
updates on our community work and to find useful information prepared by our Community
Information Centre team.
We always welcome your thoughts about our work and what you think is important in our
community. Share your ideas and comments at info@waterlooregion.org so we can continue
to build community knowledge together!
If you are able to support the work we do you today, this will be
an investment in the future of our community. Donate now for a
brighter future for everyone!
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